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Pre-departure and Orientation Information
Partner Country Contact Information:

Country: AFS CRC
Staff Contact: Raúl Montero
 (Dir. Of Operations)





Staff Contact: Paola Jiménez (Hosting Admissions Coord.)
Please answer the following questions as explicitly and clearly as possible to help prepare our participants for their trip. We will provide them with this information, along with any country information (Welcome booklets, safety documents, etc.) that you supply us with.   
1. Please describe what participants can expect to happen upon arrival
a. Who will meet the participants at the airport? AFS CRC volunteers
b. Where will they be met at the airport? At the Exit gate of the airport
c. How will the participants recognize the AFS volunteers meeting them at the airport? AFS volunteers usually wear AFS related T-shirts and carry and AFS sign
d. How will the participants get to the orientation site? By private bus
2. Describe what the orientation will be like. Please answer the following questions:

a. Where will the orientation take place? Depends on the program. YPsc, SMsc and SMcs have their orientation on facilities in the outskirts of San José (all participants from the same program together). IP participants have their orientations at their host communities, usually at a school or community center.
b. Will the participants get a tour of the city during the orientation? NO.
c. How long is the orientation? For YPsc, SMsc and SMcs is one and a half days. For IPs is one day orientation.
d. In what language(s) will the orientation be conducted? Arrival is conducted in English. Students are encouraged to begin practice Spanish.
e. Will there be language instructions at the orientation? YPsc, SMsc and IP: NO. For SMcs there is a language camp immediately after arrival orientation.
f. What type of activities will happen during orientation? General information about the country, the culture and some advises and safety tips.
g. Should participants prepare a cultural activity or bring a costume for the orientation? For arrival orientation is not necessary. However, is a very good initiative to prepare cultural activities and bring info and costumes from the native country. It will be useful in the host community and in later orientations.
h. What materials should participants bring them to orientation? We advise them to bring a printed copy of the “Welcome to Costa Rica” booklet, with their notes and questions.
3. Will participants have access to their luggage during the arrival orientation?
YES
4. Will participants need to pack a separate bag for orientation? Should they pack a towel? 
NOT necessary.
5. Will there be participants from other AFS partners attending the orientation? If so, from what countries and approximately how many participants?  

YES. Participants from other countries will be at the orientation. Which countries depends on the specific program. YPsc, SMsc (100 pax) and SMcs (25 pax) usually have a welcome orientation with participants from North America, Europe, Asia and Oceania. IP students might share the orientation with participants from CAN, ITA and CZE (it depends on the program).
6. Will participants need money during the orientation? 

NO. But is always a good precaution to have a small amount of cash upon arrival.
7. Will participants have a chance to exchange money between the time of arrival and the end of orientation? 
That is NOT usual.
8. Will participants have access to a telephone which can accommodate long distance calls by using a phone card? Will there be Internet access? 
Limited access to telephone is available at the orientation facilities. Internet access is not guaranteed, but it may be available.

9. How will the participants travel to their host families and when? 
For YPsc, SMsc and IP participants will travel to their host communities by private bus accompanied by chaperones (in different routs). YPsc and SMsc travel immediately after arrival orientation. IP students travel the day (or the day after) of the arrival. SMcs travel to their communities ten days after arrival.
SMcs will travel to their host communities by public bus. 
10. What are some additional resources participants should review to prepare themselves for arrival and/or orientation? Please include materials, websites, books etc. that student could read in preparation for departure.
Various information materials, as well as an on-line Basic Spanish course, are available for the students on the AFS CRC website (www.afs.or.cr)
11. How soon after orientation does school begin, if applicable? 

It depends on the program and school enrollment. Any time between one day and two weeks.
12. Any other useful information?  
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