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Pre-departure and Orientation Information

Partner Country Contact Information:

Country:
south Africa 
Staff Contact: Dzentra  Greenland 







Staff Contact:  Janine White 
Please answer the following questions as explicitly and clearly as possible to help prepare our participants for their trip. We will provide them with this information, along with any country information (Welcome booklets, safety documents, etc.) that you supply us with.   

1. Please describe what participants can expect to happen upon arrival

a. Who will meet the participants at the airport? (AFS intern/ volunteer) 
b. Where will they be met at the airport? (Arrival ‘s Area either terminal A or B) 
c. How will the participants recognize the AFS volunteers meeting them at the airport? (The volunteer will hold up a AFS sign & be warring and AFS t-shirt 
d. How will the participants get to the orientation site? (AFS will provide a private bus transfer to the Venue with a waiting period of up two hours per shuttle) 
2. Describe what the orientation will be like. Please answer the following questions:

a. Where will the orientation take place? (The orientation will take place in a bed and breakfast in Johannesburg)   
b. Will the participants get a tour of the city during the orientation? (No as this is optional) 
c. How long is the orientation? (Two over nights three days) 
d. In what language(s) will the orientation be conducted? (English) 
e. Will there be language instructions at the orientation? (For Spanish students only) 
f. What type of activities will happen during orientation?( there is a set program with interactive activities for the duration of the orientation) 
g. Should participants prepare a cultural activity or bring a costume for the orientation? (This is not necessary) 
h. What materials should participants bring them to orientation? (School stationary is adequate.)  
3. Will participants have access to their luggage during the arrival orientation? (Yes all students will have access to their luggage, for the duration of the orientation.)  
4. Will participants need to pack a separate bag for orientation? Should they pack a towel? (All students are advised to bring towels and toiletries, as this will not be provided by AFS or the hosting Venue. An overnight bag is not necessary, however I would advise that all pax arrive with the essentials should any delay occur with luggage from the international flight) 
5. Will there be participants from other AFS partners attending the orientation? If so, from what countries and approximately how many participants?  There will be other countries participating a brake down of the finger can vary according to the cycle/ program) 
6. Will participants need money during the orientation? (Money is not needed; however we would encourage our participant to have a minimum of R100 for any personal needs. To call home upon arrival, toiletries etc.
7. Will participants have a chance to exchange money between the time of arrival and the end of orientation? (On arrival at the Airport) 
8. Will participants have access to a telephone, which can accommodate long distance calls by using a phone card? Will there be Internet access? (A public telephone booth is made available for use at the Venue.)  
9. How will the participants travel to their host families and when? (Depending where the students is placed they will be either be picked up locally/ bused/ or fly to the final destination. a Local volunteer/ host family will meet the student upon arrival at the final dictation.)   
10. What are some additional resources participants should review to prepare themselves for arrival and/or orientation? Please include materials, websites, books etc. that student could read in preparation for departure. Welcome booklet, etc. from AFS-USA website.
11. How soon after orientation does school begin, if applicable? ( in most instances the very next Monday after arrival) this could vary from due to arrival dates and the school calendar. 
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