
Kerry McCollum
Chief Organizational 
Development Officer
New York ext. 1150

Jim Laden
Organizational Development 
& Learning Specialist - West

Portland ext. 1577

Sharon Royer
Director of Human 

Resources
New York ext. 1146

Andrea Golston
Payroll & Benefits 

Administrator
New York ext. 1143

Melanie Johnson
HR Associate - P/T
New York ext. 1145

Wendy Hyatt
Organizational Development 
& Learning Specialist - East

Baltimore ext. 116
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Carolyn Rehn
Organizational Development 
& Learning Specialist – Centrl

St. Paul ext. 2250

Office Phone Numbers
New York – (212)299-9000 
Baltimore - (410) 539-5997
St. Paul - (651) 647- 6337
Portland - (503) 241-1578

Office Phone Numbers
New York – (212)299-9000 
Baltimore - (410) 539-5997
St. Paul - (651) 647- 6337
Portland - (503) 241-1578

*When calling within the United States, by dialing 1-800-876-2377 
you will be automatically connected to the Regional Service 
Center assigned to your geographical location.  
*For after hours/weekend emergencies please use the New York 
office number listed above or 1-800-876-2376.

*When calling within the United States, by dialing 1-800-876-2377 
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Center assigned to your geographical location.  
*For after hours/weekend emergencies please use the New York 
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Scott Hume
Director of Volunteer 

Development
St. Paul ext. 2234

Joe Collins
Office Manager

Portland ext. 1581

Taylor Hess
e-Learning Specialist

Portland ext. 1583

Andy Smith
Director of Participant 

Support
Baltimore ext. 104

Mary Jo Brock
Sr. Manager, Team 

Development
Toll Free 877.334.7411


