
Kerry McCollum
Chief Organizational 
Development Officer
New York ext. 1150

Baltimore Service Center:
Phil Gordon

Participant Support Manager
Baltimore ext. 133

Hannah Garber
Participant Support 

Coordinator
Baltimore ext. 119

Alina Smith
Senior Participant 

Support Coordinator
Baltimore ext. 138

Shanell Stephens
Participant Support 

Assistant
Baltimore ext. 129

Candace O’Malley
Participant Support 

Coordinator
Baltimore ext. 137

Carolyn Nohe
Travel/Logistics 

Coordinator
Baltimore ext. 136

PARTICIPANT SUPPORT
AFS USA ORGANIZATION CHART #6

Office Phone Numbers
New York – (212)299-9000 
Baltimore - (410) 539-5997
St. Paul - (651) 647- 6337
Portland - (503) 241-1578

Office Phone Numbers
New York – (212)299-9000 
Baltimore - (410) 539-5997
St. Paul - (651) 647- 6337
Portland - (503) 241-1578

*When calling within the United States, by dialing 1-800-876-2377 
you will be automatically connected to the Regional Service Center 
assigned to your geographical location.  
*For after hours/weekend emergencies please use the New York 
office number listed above or 1-800-876-2376.

*When calling within the United States, by dialing 1-800-876-2377 
you will be automatically connected to the Regional Service Center 
assigned to your geographical location.  
*For after hours/weekend emergencies please use the New York 
office number listed above or 1-800-876-2376.

St. Paul Service Center:
Barbara Telser-Gadow

Senior Manager of Support 
St. Paul ext. 2244

Valerie Franz
Participant Support 

Coordinator
St. Paul ext. 2251

Erin Howlett
Participant Support 

Coordinator
St. Paul ext. 2227

Betsy Passe
Travel/Logistics 

Coordinator
St. Paul ext. 2246

Aimee Hein
Participant Support 

Assistant
St. Paul ext. 2258

Sara Neu
Senior Participant 

Support Coordinator-P/T
St. Paul ext. 2236

Jennifer Niemeier
Participant Support 

Assisant P/T
St. Paul ext. 2252

Portland Service Center:
Jhorna Hochstedler

Participant Support Manager
Portland ext. 1566

Stacy Weidkamp
Participant Support 

Coordinator
Portland ext. 1560

Ashley Froelich-MacMillan
Participant Support 

Assistant
Portland ext. 1568

Katherine Klepinger
Participant Support 

Coordinator
Portland ext. 1561

Sherie Salzwedel
Travel/Logistics 

Coordinator
Portland ext. 1570

Ryan Clark
Participant Support 

Coordinator
Portland ext. 1567

Justin Kader
Participant Support 

Coordinator
St. Paul ext. 2242

Andy Smith
Director of Participant Support

Baltimore ext. 104

Angela Dewey
Senior Participant 

Support Coordinator-P/T
St. Paul ext. 2236


