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Pre-departure and Orientation Information
Partner Country Contact Information:

Country: AUS


Staff Contact: Lana Falzon







Please answer the following questions as explicitly and clearly as possible to help prepare our participants for their trip. We will provide them with this information, along with any country information (Welcome booklets, safety documents, etc.) that you supply us with.   
1. Please describe what participants can expect to happen upon arrival
a. Who will meet the participants at the airport? Volunteers and/or their host family.
b. Where will they be met at the airport? At the AFS meeting point.
c. How will the participants recognize the AFS volunteers meeting them at the airport? The AFS Volunteers will have AFS signs and/or be wearing AFS hats and t-shirts.
d. How will the participants get to the orientation site? The participants survival orientation will be given to them in their host community, usually in the host family home within the first 48 hours of their arrival.  The arrival orientation takes place 4-6 weeks after arrival and is organized and conducted by Volunteers.
2. Describe what the orientation will be like. Please answer the following questions:

a. Where will the orientation take place? Various locations as it’s organized and run by the local Volunteers.
b. Will the participants get a tour of the city during the orientation? NO.
c. How long is the orientation? 2 days. 
d. In what language(s) will the orientation be conducted? English.
e. Will there be language instructions at the orientation? N/A
f. What type of activities will happen during orientation? Various group and team building activities.
g. Should participants prepare a cultural activity or bring a costume for the orientation? Not necessary. 

h. What materials should participants bring them to orientation? Welcome to Australia booklet and anything else will be communicated to them by Volunteers. 
3. Will participants have access to their luggage during the arrival orientation?
Yes, as it’s done 4-6 weeks after arrival they will pack a weekend bag to take to the camp with them.
4. Will participants need to pack a separate bag for orientation? Should they pack a towel? 
Yes they should take a towel.
5. Will there be participants from other AFS partners attending the orientation? If so, from what countries and approximately how many participants?  
Yes there will participants from other countries.  The orientations are run by state so I am not sure of the exact number of participants or countries who will attend their camp.
6. Will participants need money during the orientation? 
It’s probably a good idea for them to have some money.
7. Will participants have a chance to exchange money between the time of arrival and the end of orientation? 
N/A as the orientation is done 4-6 weeks after arrival.
8. Will participants have access to a telephone which can accommodate long distance calls by using a phone card? Will there be Internet access? 
The orientation camps are usually in a remote environment so they most likely won’t have access to a phone or internet at their orientation camp.
9. How will the participants travel to their host families and when?
They will travel to their host families as soon as they arrive in Australia.
10. What are some additional resources participants should review to prepare themselves for arrival and/or orientation? Please include materials, websites, books etc. that student could read in preparation for departure.
All the materials that AFS Australia provides as well as researching their host community on the internet.
11. How soon after orientation does school begin, if applicable? 
School would begin the Monday after they arrive into Australia.
12. Any other useful information?  
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