
How to Find a Student’s Scholarship Status 

First follow these steps to find the student: 
 

1. Select ‘Service Case’ from the Search menu on the left 
2. Service Type: Participant 
3. Enter name of student under 

- English First Name 
- English Last Name 

4. Click  
5. Click on the Service Ref. 

 
6. Once in the Service Case, click on  on the top left 

 

 
 

7. Select the  tab to see all 
the scholarships that the student has applied for 
 

 



* If there is no information for a student on the screen, the student has not 
completed their scholarship application or has not applied. Information in the 

 field should indicate the next steps for the student. 

8. Students move through different stages and status as they move through 
the scholarship application process. Here are the definitions for decoding the 

 and  fields  

 

 

Scholarship Status Scholarship Stage What it Means 
  Candidate Student submitted coversheet and is working on scholarship forms 

Pending Finalist All forms are in, ready for committee review 

 
Winner 

Application reviewed and  won award but student hasn't returned 
acceptance form 

  
  

Accepted Winner Student submitted acceptance form and award posted to account 

  
  

 
Non-Winner Student did not qualify for award during committee review 

Closed Candidate 
Student decided not to apply for either need or merit due to withdrawal 
or rollover 

 
Winner Maintains last status assigned at that time 

  
  

Ineligible Candidate 
Student didn't submit necessary forms in time for consideration (or past 
deadline) 


