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Pre-departure and Orientation Information

Partner Country Contact Information:

Country: BRAZIL


Staff Contact: FIRST AND LAST NAME






Staff Contact: FIRST AND LAST NAME
Please answer the following questions as explicitly and clearly as possible to help prepare our participants for their trip. We will provide them with this information, along with any country information (Welcome booklets, safety documents, etc.) that you supply us with.   

1. Please describe what participants can expect to happen upon arrival

a. Who will meet the participants at the airport?

b. Where will they be met at the airport?

c. How will the participants recognize the AFS volunteers meeting them at the airport?

d. How will the participants get to the orientation site?

Please see information BELOW
1) What will happen immediately upon arrival in the host country? 

The students will be met at the airport by staff and volunteers.

Attention! Due to security reasons our volunteer cannot enter in the baggage claim or immigration area. Students need to meet AFS BRA volunteers immediately after the arrival gateway door.

Some students will take a domestic flight a couple hours after international arrival. Others will be met by host family and others will take a bus to host city. 

Due to domestic flight restrictions some students will spend one night in the arrival gateway city (GRU, POA or FOR). In this case, the students will stay in a hotel close to airport and then will travel to host city on the next day. 

The students will receive detailed information on domestic arrangements as soon they arrive at GRU, POA and FOR Airports.

2) Students arriving through FOR and POA gateways

In Brazil, passengers need to pass through immigration and customs in the first city of arrival in the country. It means that students going to FOR and POA connecting flights in Guarulhos, Sao Paulo will need to do the following before take the flight to POA or FOR: 

· Pass through immigration

· Take the luggage in baggage claim

· Pass through customs

· Go to arrival gateway

· Find the AFS BRA volunteer (due to security reasons our volunteer cannot enter in the baggage claim or immigration area) immediately after the arrival gateway door.

Our volunteers will help the students to take the flight to FOR and GRU

3) Luggage and other useful information we would like to share, or reinforce

Luggage: Please, be aware that  70% of the students will continue their journey on domestic flights for which the luggage weight limit is approximately 23kg (total allowance) plus one small hand luggage (total 05kg). AFS BRAZIL will not be responsible for any fines charged for excess luggage, not will we be able to keep anyone's belongings. 

The students should also be aware that they will be expected to "carry their on weight". AFS staff and volunteers will be able to offer only minor assistant in transporting heavy bags. 

4) What students should do in cases of an emergency?

Students should carry with them our phone numbers: 55 21 37244464 (office hours)/ 55 21 96156499 (non office hours) and 55 21 81333457 (logistics)

Please call us in case of emergency (delays, canceled flights… )!
2. Describe what the orientation will be like. Please answer the following questions:

a. Where will the orientation take place?

b. Will the participants get a tour of the city during the orientation?

c. How long is the orientation? 

d. In what language(s) will the orientation be conducted?

e. Will there be language instructions at the orientation?
f. What type of activities will happen during orientation?

g. Should participants prepare a cultural activity or bring a costume for the orientation? 

h. What materials should participants bring them to orientation? 

It does not apply since there is no arrival orientation. 

3. Will participants have access to their luggage during the arrival orientation?

It does not apply since there is no arrival orientation. 

4. Will participants need to pack a separate bag for orientation? Should they pack a towel? It does not apply
5. Will there be participants from other AFS partners attending the orientation? If so, from what countries and approximately how many participants?  It does not apply
6. Will participants need money during the orientation? It does not apply
7. Will participants have a chance to exchange money between the time of arrival and the end of orientation? It does not apply
8. Will participants have access to a telephone which can accommodate long distance calls by using a phone card? Will there be Internet access? It does not apply
9. How will the participants travel to their host families and when? Information above question 1 

10. What are some additional resources participants should review to prepare themselves for arrival and/or orientation? Please include materials, websites, books etc. that student could read in preparation for departure. It does not apply
11. How soon after orientation does school begin, if applicable? 

It does not apply
12. Any other useful information?  
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