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Pre-departure and Orientation Information
Partner Country Contact Information:

Country: MALAYSIA


Staff Contact: Eisya Sofia Azman



Please answer the following questions as explicitly and clearly as possible to help prepare our participants for their trip. We will provide them with this information, along with any country information (Welcome booklets, safety documents, etc.) that you supply us with.   
1. Please describe what participants can expect to happen upon arrival
a. Who will meet the participants at the airport? Staff and/or volunteer
b. Where will they be met at the airport? Meeting Point B, Main Terminal Building (Arrival Level 3)
c. How will the participants recognize the AFS volunteers meeting them at the airport? Volunteers wearing AFS t-shirt & calling out the names of students
d. How will the participants get to the orientation site? Arrangements will be made by AFS Malaysia
2. Describe what the orientation will be like. Please answer the following questions:

a. Where will the orientation take place? Hotel in Kuala Lumpur or Petaling Jaya
b. Will the participants get a tour of the city during the orientation? Most likely but it depends on the weather & time of arrival
c. How long is the orientation? 3 days (Fri – Sun)
d. In what language(s) will the orientation be conducted? English
e. Will there be language instructions at the orientation? Maybe but it will be in English
f. What type of activities will happen during orientation? Sessions on school, Malaysian host families & cultures; games & energizers; budget exercise
g. Should participants prepare a cultural activity or bring a costume for the orientation? No but participants are encouraged to bring national costume for future country presentation
h. What materials should participants bring them to orientation? None as long as they stay awake & have a lot of energy
3. Will participants have access to their luggage during the arrival orientation?
Yes
4. Will participants need to pack a separate bag for orientation? Should they pack a towel? No, they do not need to pack separate bag nor a towel
5. Will there be participants from other AFS partners attending the orientation? If so, from what countries and approximately how many participants? YP students go for the same arrival orientation unless the date of arrival is different. For NH cycle (average of 30 pax), participants come from European countries, USA, Latin America & certain parts of Asia. 
6. Will participants need money during the orientation? 

They need to bring money (US$185) for visa but no money needed for orientation.
7. Will participants have a chance to exchange money between the time of arrival and the end of orientation? 
Most likely but participants must inform the volunteers beforehand.
8. Will participants have access to a telephone which can accommodate long distance calls by using a phone card? Will there be Internet access? 
This depends on the hotel but charges may be expensive. Internet access is not guaranteed. Students are not encouraged to contact natural family during orientation. 
9. How will the participants travel to their host families and when? 

On the last day of orientation (Sun), we will conduct a handing over ceremony. 

Host families will take participants home. If host families are absent, volunteers 


will take participants back to chapter. Sometimes we make arrangements for 


participants to travel by bus or airplane. 
10. What are some additional resources participants should review to prepare themselves for arrival and/or orientation? Please include materials, websites, books etc. that student could read in preparation for departure.

Handbook & safety tips
11. How soon after orientation does school begin, if applicable? 

Subject to approval of the Ministry of Education but usually students can attend school starting Mon
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