
Kristen Bates

Regional Director-East

Baltimore ext. 105

Cynthia Brothers

Office Manager

Baltimore ext. 101
Richard Dollery

Regional Hosting Manager

Baltimore ext. 135

Anne Calinger

Regional Hosting 

Coordinator

Baltimore ext. 126

Ashley Collins

Regional Hosting 

Coordinator

Baltimore ext. 111

Vacant

Regional Hosting 

Coordinator

Baltimore ext. 124

Lee Gerstein

Regional Hosting 

Coordinator

Baltimore ext. 127

Vacant

Regional Hosting 

Coordinator

Baltimore ext. 123

Jennifer Anderson

Senior Hosting 

Coordinator

Baltimore ext. 119

Andy Smith

Participant Support Manager

Baltimore ext. 104

Alina Smith

Participant Support 

Coordinator

Baltimore ext. 138

Vacant

Participant Support 

Coordinator

Baltimore ext. 132

Shanell Stephens

Participant Support 

Assistant

Baltimore ext. 129

Rebecca Sheppard

Participant Support 

Coordinator

Baltimore ext. 133

Jamees McGeever

Participant Support 

Coordinator

Baltimore ext. 137

Thomas Browne

Travel/Logistics 

Coordinator

Baltimore ext. 136

Participant Support – Located in East Regional Service Center
Participant Support – Located in East Regional Service Center

EAST REGIONAL SERVICE CENTER
AFS USA ORGANIZATION CHART #6

Office Phone Numbers

New York – (212)299-9000 

Baltimore - (410) 539-5997

St. Paul - (651) 647- 6337

Portland - (503) 241-1578

Office Phone Numbers

New York – (212)299-9000 

Baltimore - (410) 539-5997

St. Paul - (651) 647- 6337

Portland - (503) 241-1578

*When calling within the United States, by dialing 1-800-876-2377 

you will be automatically connected to the Regional Service Center 

assigned to your geographical location.  

*For after hours/weekend emergencies please use the New York 

office number listed above or 1-800-876-2376.

*When calling within the United States, by dialing 1-800-876-2377 

you will be automatically connected to the Regional Service Center 

assigned to your geographical location.  

*For after hours/weekend emergencies please use the New York 

office number listed above or 1-800-876-2376.

Wendy Hyatt

Organizational Development 

and Learning Splst

Baltimore ext. 116
(Reports to Kerry McCullom)

Helen Lowman

VP, Intercultural Education & Quality

New York ext. 1177

Stephanie Cashmore

Manager of Catalyst Programs

New York ext. 1091
(Reports to J. Davis & A. Smith)


